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Canon’s imageRUNNER ADVANCE technology is now available in a compact, 

A4 form-factor for the first time ever. Created to be an integral part of your office 

document ecology, the imageRUNNER ADVANCE 400i/500i goes beyond 

giving you pin-sharp, high speed printouts and full color scans. Link it into 

your network, and it becomes a truly collaborative device that adds a host of 

functionality to your entire organization.

Together with Canon Managed Document Services, you can realize even greater 

productivity, cost savings, and efficiency - all while simplifying the process.  

Read on and you will see what makes the imageRUNNER ADVANCE 400i/500i 

an indispensable addition to your office fleet.



I n n ovative  To n er  R eplacem ent  System

Easy replacement of consumables minimizes downtime so you can get 
right back to printing quickly. A separate compact E-Drum gives you 
longer running durability, while the 
new QF toner uses less heat and time 
to print. The result is higher productivity 
and return on investment, with lower 
environmental impact and total cost 
of ownership.

Co n fi g u rab le  Qu i ck  M en u

Complex, frequently used settings can be easily configured to run at 
the touch of a button. You can streamline individual and department 
workflow to accomplish more in less time.

Plu g  an d  Pr i nt  Co nven i en ce

Standard USB input allows you the convenience to print directly from 
your thumb drive at the device. You can also add the optional IC Card 
Reader for easier, secure login.

I ntu itive  User  I nter face

The imageRUNNER ADVANCE 400i/500i offers enhanced usability 
from the first touch. The full color 7” touchscreen can be tilted to ensure 
easy access from a wide range of viewing angles. The inbuilt onscreen 
tutorial guides you every step of the way to completion, ensuring that 
you fulfill your tasks the first time, every time.



imageRUNNER ADVANCE 400i/500i comes standard with Genuine 
Adobe PostScript 3 and PCL printing capability. True PostScript 
workflow achieves faster and higher quality prints compared to 
emulations, and comes with the benefit of direct PDF printing and full 
support of Adobe fonts. PCL5e and PCL6 compatibility is especially 
useful for enterprises with an existing PCL print environment. In short, 
you get full compatibility, desired output quality, and integration to 
your existing system.

Stan dar d  H i g h  Speed  Sca n n i n g

Press the scan button and the standard 
Duplex Auto Document Feeder creates 
up to 100 high quality reproductions 
for you in a single minute. Recreate 
your documents in black and white or 
brilliant color.

Space-Savi n g   I nter nal  Stapler  Fi n ish er

If you want both space and functionality, upgrade your 
imageRUNNER ADVANCE 400i/500i with the Internal Stapler Finisher 
upgrade. This adds a 50-sheet stapling capability without increasing 
the device’s compact footprint.

G en u i n e  Ad o b e   PostScr i pt  3  an d  PCL

2-Li n e  an d  R em ote  Fax  Co llab o rati o n

Upgrade to the Super G3 fax option for fast, reliable fax transmissions. 
Coupled with the 2-line fax feature, you can simultaneously send 
and receive faxes. You can even save cost by using the Remote Fax 
Kit to send faxes through other fax-capable imageRUNNER ADVANCE 
devices within your network, even if the current device being used does 
not have a fax-board installed.

Designed to grow your business.

Advan ced  imageCH I P  Arch itectu r e

Made to meet the demands of today’s businesses, Canon’s advanced 
imageCHIP architecture features two processors working in tandem. 
The image processor board works with the scanner to provide superior 
image processing, while the information 
interface controls and coordinates 
network and connectivity. Together, they 
give you better results with less wait.

Fax-enabled deviceRemote Fax Kit installed device
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Scan  an d  Sen d

Scan and distribute to multiple destinations easily with Scan and 
Send. You can send via email, fax or even directly into network 
folders utilizing a wide range of supported formats. These include 
standard High Compression PDF, Adobe PDF, Reader extensions, 
Searchable PDF, Encrypted PDF, XPS and even the latest Office 
Open XML for PowerPoint.

* Installation of optional accessories may be required.

Sto r e  an d  Access  with  Ease

Canon’s new built-in document sharing solution simply makes sense. 
Multiple users can collaborate easily on a shared folder and access files 
from PCs or other networked imageRUNNER ADVANCE systems. Personal 
folders are also available for more sensitive documents. You can also 
preview, send, or receive documents from your 400i/500i series when 
networked with higher end imageRUNNER ADVANCE models with the 
Advanced Box feature.

Optimized for operational efficiency.

Scan and convert
User receives 

converted file via e-mail

iR-ADV C5200, C7200, C9200 PRO, 
6200 series (Advanced Box Host)

R-ADV C5200, C7200, C9200 P

Advanced Box

iR-ADV 400i/500i series models
(Advanced Box Client A)

iR-ADV 400i/500i series models
(Advanced Box Client B)

M O B I LE   PR I NTI N G   AN D   SCAN N I N G

For users on the go, the versatile imageRUNNER ADVANCE 400i/500i provides simple mobile print functionality with features to help mobile 
device users print jobs from their devices. It supports a wide variety of formats including image, photo, PDF files and web pages.

Mobile users can also use the Canon Mobile Scanning for Business to scan and save data on their mobile devices, upload it to cloud storage 
services and send it as e-mail attachments to themselves.

* Canon Mobile Printing and Canon Mobile Scanning apps may be downloaded 
 on Apple or Android devices.



The MEAP platform on imageRUNNER ADVANCE enables powerful software 
to interface with the multifunctional device for even greater capabilities.

The  answer  to  your  business  needs.

Th er efo r e

Therefore is a holistic document management system 
that offers an easy-to-implement storage and retrieval 
system to give every user instant, secure access to 
important information.
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u n i FLOW

uniFLOW is designed to save you time and money by 
providing effective controls over your entire multifunctional 
fleet. Select from different uniFLOW components that best 
complements your business requirements.

iW  Acco u nti n g   Manag er  fo r  M EAP

Track your organization’s print consumption through detailed and 
vital information of how your devices are actually used, all without 
the need for additional manpower or equipment.

U n i v ersa l Lo g i n M a n ag er

A unique, server-less solution created for imageRUNNER ADVANCE devices, 
the Universal Login Manager offers convenient login and tracking functionality. 
Easy to implement and cost saving, the Universal Login Manager can also be 
upgraded to uniFLOW for more advanced features.

eCo py  Shar eScan  Su ite

eCopy® ShareScan Suite transforms paper-based 
data safely and directly into electronic workflows. 
You can scan, extract, classify, index and convert 
paper documents into digital information right 
from the multifunctional device to the electronic 
channels of your business. 

eCo py  PD F  Pro  O ffi ce

eCopy® PDF Pro Office is an enterprise-ready 
PDF solution from Nuance. It is the smarter PDF 
desktop companion for Canon multifunctional 
devices. It is easy to use and powerful, letting 
you create, convert, and collaborate for increased 
productivity and cost savings.

iW  SECU R E  AU D IT  MANAG ER  EXPR ESS

This software enables document distribution oversight and safeguards 
against potential information espionage or abuse by logging text and image 
data whenever the device is utilized.
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eMai ntenan ce

Take control of your Canon device fleet and reduce 
administrative burdens with eMaintenance®. Easy 
maintenance and lower downtime means you will keep your 
organization’s productivity going.

Centralized  R em ote  Co ntro l

The Remote User Interface lets IT managers and system 
administrators control, track, and manage each output device 
without having to travel to each and every machine for 
status checks.

Access  Manag em ent  System  Kit

By utilizing the Access Management System Kit, administrators 
can easily set up roles and control user access on individual 
devices and restrict some features. It provides predefined 
roles for every business user such as Administrator, Power 
User, Limited User, and Guest. Together with contactless Card 
Authentication unit, you can heighten your security while 
preventing unauthorized access.

Manag ed  D o cu m ent  Servi ces

The bigger the enterprise, the greater the likelihood for 
hidden costs and inefficiencies. Our managed document 
services consultancy takes a methodical approach to 
understand your unique challenges while helping to advise, 
optimize, and save.

Monitor and manage your business advancement.

Here are some highlights:

H i g h er  effi ci en cy  m eans   lower   em issi o ns

By optimizing the document life cycle, we have lowered CO² emissions 
by more than 30% over previous models.

1 0 0%%   r es po ns i b le

Every imageRUNNER ADVANCE is built from recycled plastics from 
past products. In addition, we subject ourselves to the most stringent 
standards, restricting the use of 24 hazardous substances (where EU 
RoHS directives restrict only six).

En ergy  Saver  i n  every  way

The imageRUNNER ADVANCE 400i/500i series features the self-lit 
Energy Saver hard key instead of the conventional Power hard key. This 
minimizes power consumption when the device goes to sleep mode.

Sch ed u led  to  save

Administrators can opt to automatically shut down devices at a 
scheduled date and time. This reduces unnecessary wastage during 
after office hours and non-working days.

Chan g i n g   o u r   b ehavi o r 
to  co nserve   o u r   envi ro n m ent

By encouraging digital workflows, we reduce unnecessary prints and 
reduce mistakes. Administrators can also help encourage use of duplex 
settings and control color usage easily.

Qu i cker,  yet  g r een er

Our innovative Quick Fixing (QF) toner is capable of low-heat, 
on-demand fusing. This has a threefold benefit: Faster high quality 
prints, lower power consumption, and a greener environment.



SPECIFICATIONS imageRUNNER ADVANCE 500i/400i Series

To arrange for a demonstration,  contact any of our offices below.

Managed Document Services iR ADVANCE FeaturesR AR AR AR ADVANDVANDVANDVANCE FCE FE FE Featueatueatueaturesresresres

Features
that bring your business forward.

Cloud ComputingClouCloull d Cod CoCd Computmmmputingnginging

CANON CLOUD ADVANTAGE.
SIMPLICITY ADVANCED.

To integrate more capabilities into your imageRUNNER ADVANCE device, 
simply speak with your friendly Canon representative.

Type Reader-printer combined, Console
Resolution for Reading 600 x 600dpi (Black-and-White)

300 x 300dpi (Full Color)
Resolution for Writing Copy: 600dpi x 600dpi

Print: 1200dpi x 1200dpi
Paper Weight Paper Drawer 64 g/m2 to 105 g/m2

Multi-Purpose Tray 64 g/m2 to 128 g/m2

Acceptable Originals Sheet, book, and three dimensional objects (up to 2kg)
Maximum Original Size A4
Paper Sizes Paper Drawers 1, 3, and 4 A4, B5, A5, and Custom size (139.7mm x 

210mm to 216mm x 355.6mm)
Paper Drawer 2 A4, A5, B5, Envelopes (COM10 No.10, 

Monarch, DL, and ISO-C5)*1 
Multi-Purpose Tray A4, B5, A5

Custom size (99mm x 139.7mm to 
216mm x 355.6mm)
Envelopes (COM10 No.10, Monarch, 
DL, and ISO-C5)

Warm-Up Time 34 seconds or less
First Copy Time 5.0 seconds or less
Copy Speed 
(Sheets per minute)
(Except when paper is fed 
from the stack bypass)

iR-ADV 500i A450, A525, B525
iR-ADV 400i A440, A525, B525

Paper Feeding System Paper Drawers 1, 3, and 4 550 sheets (80 g/m2)
Paper Drawer 2 550 sheets (80 g/m2)

50 envelopes*1 (or 30mm or less in height) 
or 12 cpm

Multi-Purpose Tray 100 sheets (80 g/m2)
Multiple Copies 999 sheets
Memory 1.5GB RAM
Supported OS PCL Windows 8.1/8/7/Vista/XP/Windows 

Server 2012 R2/Server 2008 R2/
Server 2008/Server 2003 R2

Adobe PostScript 3 Windows 8.1/8/7/Vista/XP/Windows Server 
2012 R2/Server 2008 R2/Server 2008/
Server 2003 R2/Mac OS X 10.5.8 and later

UFR II Windows 8.1/8/7/Vista/XP/Windows Server 
2012 R2/Server 2008 R2/Server 2008/
Server 2003 R2/Mac OS X 10.5.8 and later

Mac-PPD Windows 8.1/8/7/Vista/XP/Windows Server 2003/Server 2008/
Mac OS X (10.2.8 or later)/Mac OS (9.1 or later)

Hard Disk Capacity 160GB (up to 80GB to be used)
Network Interface 10Base-T/100Base-TX/1000Base-T (RJ-45)
Power Source 220-240V AC, 50/60Hz, 5.0 A
Power Consumption Maximum Power Consumption: 1.6kW

When the machine is in the Sleep mode*: 1W
When the main power switch is turned OFF: 0.5W
* Depending on the system and conditions of use, these values may differ

Dimensions (H x W x D) 633mm x 560mm x 567mm
Installation Space 
(W × D)

787mm x 567mm (when the multi-purpose tray is extended)

Weight Approx. 47.9kg
Toner Yield
(A4, 6% coverage)

Approx. 15,200 sheets

Drum Yield iR-ADV 500i Approx. 112,000 sheets
iR-ADV 400i Approx. 97,000 sheets

Feeder
Type Automatic Document Feeder
Size of Originals A4, A5, B5
Original Paper Weights One-sided originals 42 g/m2 to 128 g/m2

Two-sided originals 50 g/m2 to 128 g/m2

Color originals 64 g/m2 to 128 g/m2

Tray Capacity 100 sheets (80 g/m2)

Original Scanning Speed Copying:
1-sided scanning: 50 sheets/minute (A4 in Black-and-White at 600dpi)
Scanning:
1-sided scanning: 50 sheets/minute (A4 in Black-and-White at 600dpi/Color at 300dpi)
                                  25 sheets/minute (A4 in Color at 600 x 300dpi)

Send Function
Communication Protocol FTP (TCP/IP), SMB (TCP/IP), WebDAV
Data Format TIFF, JPEG, PDF, XPS, OOXML (PowerPoint)
Resolution Black-and-White: 100 x 100dpi, 150 x 150dpi, 200 x 100dpi, 200 x 200dpi, 

200 x 400dpi, 300 x 300dpi, 400 x 400dpi, 600 x 600dpi
Color: 100 x 100dpi, 150 x 150dpi, 200 x 100dpi, 200 x 200dpi, 300 x 300dpi

Color Mode Automatic-Color Select (Full Color/Grayscale), Automatic-Color Select 
(Full Color/Black-and-White), Full Color, Grayscale, Black-and-White

Optional PDF/XPS/
OOXML Functions

PDF Compact, Trace and Smooth, Encryption, 
OCR, Device Signature, User Signature, 
Optimization for Web*, PDF/A-1b, 
Reader Extensions
* PDF files optimized for Web viewing

XPS Compact, OCR, Device Signature, 
User Signature

OOXML PowerPoint, OCR 
Optional Accessories
Cassette Module-AA1
Paper Sizes A4, A5, B5, and Custom size (139.7mm x 210mm to 216mm x 355.6mm)
Paper Capacity 550 sheets × 1 drawer (80 g/m2)
Power Source From main unit
Power Consumption 20W or less
Dimensions (H x W x D) 119mm x 540mm x 500mm
Weight Approx. 7.7kg
Stapler Finisher-R1
Paper Weight 64 g/m2 to 128 g/m2

Capacity Collate/Group/No finish mode 500 sheets (or 73.5mm in height)
Staple mode 20 sets (or 73.5mm in height)

Max. Stapling Capacity/ 
Available Staple Size

Corner Staple mode:
64 to 90 g/m²: 50 sheets
91 to 105 g/m²: 50 sheets
106 to 128 g/m²: 30 sheets

Available Staple Size A4/B5
Available Offset Size A4/B5
Power Source From main unit
Power Consumption Approx. 50W or less
Dimensions (H x W x D) 263mm x 798mm x 395mm
Weight Approx. 10.5kg
Other  Accessories And Supplies
Copy Card Reader-F1, Card Reader Attachment-C2, Copy Control Interface Kit-A1, IC Card Reader Box-A1, 
FL Cassette-AS1, Staple-P1, Drum Heater-F1, PCL Font Set-B1 EFIGS, Barcode Printing Kit-D1, Direct Print Kit 
(for PDF)-H1, Direct Print Kit (for XPS)-H1, Super G3 Fax Board-AM1, Super G3 2nd Line Fax Board-AM1, 
Remote Fax Kit-A1, Universal Send Advanced Feature Set-D1, Encrypted Printing Software-D1, Web Access Software-H1, 
Universal Send Digital User Signature Kit-C1, Universal Send Security Feature Set-D1, HDD Encryption Kit-C6, 
Access Management System Kit-B1, iR-ADV Security Kit-H1, Secure Watermark-B1, ADF Access Handle-A1, 
Remote Operators Software Kit-B1, NPG-55 Drum Unit, NPG-61 Toner Black
*1 The optional Envelope Cassette-E1 is required
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